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How to access Partner Applications?
What is Single Sign On (SSO)?

 SSO (Single Sign On) is the standard access (entitlement) mechanism for customers to different Siemens applications

 Partner Portal (EXTRANET), Partner Academy or Partner Collaboration are three applications, but also other applications use Web
SSO as access mechanism; other applications are: Siemens Industry Online Support (SIOS), Industry Mall, SITRAIN, Newsletter-
Application, …

 A “SSO account” consists of a personal E-Mail address, a Login and a password

 The Login can coincide with the personal E-Mail address, but this is not always necessarily the case

 One user can have several “SSO accounts” for the same personal E-Mail address

 Each application uses exactly one defined “SSO account”
When using an “SSO account” which is not approved for the specific application the access will be denied

 Due to data protection regulations the administration of the SSO accounts is reserved to the user.

 Referring to the Partner Collaboration a Two Factor Authentication will be required in future
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How to access Partner Applications?
Login Process (1/2)
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Different Links to Partner Applications
• Partner Portal www.siemens.com/partnerportal
• Partner Academy www.siemens.com/partneracademy
• Partner Collaboration www.siemens.com/partnercollaboration

Pre-Condition:
• Access to the Partner Portal is already granted
• If no password has already been defined, please

proceed, as described, to slide 6 ff in this document

 Enter Login

 Enter Password (which was initially set by the
user)

 Click Login

• If the password doesn’t work please click on
“Forgotten your password/ login” and follow slide 6

1

2

3

4

Hint:
Please use “Google Chrome” as your browser to
ensure the best performance.
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How to access Partner Applications?
Login Process (2/2)

 After first login the user has to grant the confirmation
of privacy and consent of processing private data as
well as consent for “Managed Account” function

5
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Login Partner Applications
Request new Password (1/2)

 Click on “Forgotten your password/ login”
 Enter the Login and click on “Request password”
An E-Mail will be sent automatically which requires the
selection of a new password.

1
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Login Partner Applications
Request new Password (2/2)

 Click on Link (the link is valid for 48 hours)  Enter the login and chose a new password1 2

1

2

 Confirmation of Password change3

3
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Login Partner Applications
Possible Error- Invalid Login/ Password

Possible root causes
 The entered Login/ Password is not valid for the “Single Sign

On” application

and / or

 a wrong password was entered
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Login Partner Applications
How to obtain a list of all my WebSSO Accounts (Logins)?

1

2

3
4

 Click on “Forgotten your password/ login”
 Click on “Forgotten your login?”
 Enter your E-mail
 Click on “Request login”

An E-Mail will be sent automatically
listing all the WebSSO Accounts (logins)
linked with this Email Address

1
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Login Partner Applications
How to change my WebSSO Accounts (Login)?
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Open the link https://support.industry.siemens.com/

 Click on “Log in”
 Select “Modify personal data”
 Enter new “Login”
 Click on “Continue”
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Login Partner Applications
How to change my E-Mail?
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Open the link https://support.industry.siemens.com/

 Click on “Log in”
 Select “Change e-mail address”
 Enter new “E-Mail address”
 Click on “Request”

Please note that you have to confirm
the change of the e-mail within 48
hours
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Login Partner Applications
Reminder E-Mail if not logged in more than one year
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Contact@company.com



How to get initial access to the Partner Applications?
Process to grant initial access to the Partner Applications (1/2)

 


Registerd Partner

employees
Data Administrator

at the Partner*)

New Partner
employee

Create
new user

Partner
Collaboration

E-Mail

Checks access

Creates or
assigns SSO

accountAutomatic
distribution1)

1

2

3

4

*) new employees can also be registered
by the Siemens Partner Manager

 

 

 Data Administrator creates manually
new contact

Steps                 will be examined
automatically

1

2 3 4


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How to get initial access to the Partner Applications?
Process to grant initial access to the Partner Applications (2/2)

New Partner
employee

Page to enter the
new Password

opens

SSO Login Page

E-Mail

5

Access granted

Partner
Applications6

Login/ Password Enter password



Partner employee
 opens Partner Portal
 enters the new password
 validates/ changes the personal data

5 Personal SSO
Account data are

validated

Partner
Applications

7 Validate/ Change
your personal data

6
7
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Clicks on
the hyperlink

Request new
password

(Password forgotten)

How to get access to the Partner Applications?
Process to Request new Password

Partner employee

Access granted

Partner
Applications

31

2



Partner employee

Enters new password4
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